Dear Member

INTRODUCTION OF DESIGNATED SERVICE PROVIDER (DSP): ONCOLOGY BENEFIT

With the changing medical scheme environment and the introduction of Prescribed Minimum Benefits (PMB’s) it has become necessary for the Trustees to review scheme benefits to ensure the sustainability of the Scheme.

After careful consideration, the Trustees have taken a decision to introduce a Designated Service Provider (DSP) for the treatment and management of oncology on the Standard Option.  Effective 01 May 2011, any newly diagnosed beneficiary for Oncology, on the Standard Option, will have to utilise Independent Clinical Oncology Network (ICON) for their cancer treatment.

ICON is an accredited Oncology Specialist Managed Care organisation. ICON was originally introduced to the healthcare industry to assist medical schemes to cope with the increased financial burden associated with the oncology risk of schemes.  The Trustees believe that ICON meets all the criteria in terms of quality, geographic spread of oncologists and accredited facilities. Out of a potential 150 practicing oncologists 114 are on the ICON Network. This represents almost 76% of all oncologists in South Africa.

It is important to note that only members who are diagnosed with cancer for the first time are required to receive their treatment from the ICON Network as per ICON’s treatment guidelines. A current list of the ICON oncologists is enclosed for your information. The list can also be accessed from the Scheme website, www.nampakhealth.co.za or Nampak’s internal site, iNsight. Alternatively you can call the Scheme Contact Centre on 0860 10 10 47 and request a list. 

To register for the Nampak SA Medical Scheme Oncology Programme, the member must visit an ICON oncologist and be assessed by the treating oncologist. The oncologist will submit a treatment plan request together with the histology results to the Scheme.  This information must be faxed to the Scheme’s oncology department on (031) 580-0446.  The Oncology Disease Manager of the Scheme will review the request in accordance with ICON’s treatment guidelines and the Scheme Rules. The Oncology Disease Manager will liaise directly with the treating oncologist regarding treatment.

If members on the Standard option choose to obtain their oncology benefits from a non-ICON oncologist, no scheme benefit will be granted. It is important to note that if you are currently receiving Oncology treatment, you will not be affected by this change and may continue your treatment with your current Oncologist. 

Should you have any queries in this regard, please do not hesitate to contact the call centre on 0860 10 10 47.

Yours Sincerely
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